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Image-Pro Training Course FAQ 
 

Q. How do I get there? 
 
Moor Hall is situated in the Village of Cookham and has good access by car, train and taxi from 
Heathrow Airport.  
 
The Address is: 
 
Moor Hall, 
The Moor 
Cookham, 
SL6 9QH 
 
People coming by car coming from the M40 should take the exit at Junction 4 and go South towards 
Marlow. Coming down the A404, take the first exit and follow directions towards Bourne End and then 
Cookham. After crossing the Thames, take the first right, past Stanley Spencer Gallery, down the high 
street. Moor Hall is just on the left at the end of the high street, just after the war memorial. 
 
Coming from the M4, people should exit at Junction 8/9 and follow directions towards High Wycombe 
and Henley (A404(M)).  Follow the A404 past the round-about for Bisham Abbey and exit at the next 
exit, following directions to Bourne End. Directions from there are as above. 
 
Coming by train, when leaving Cookham station turn East towards the Moor. Carry straight on until you 
reach the moor, Moor Hall is the complex of buildings on your right. Follow the footpath across the 
moor and turn right down School Lane and right immediately again to the main entrance of Moor Hall. 
Walking from the train station should take about 20min. Trains to Cookham are only every hour, trains 
to Maindenhead are much more frequent from Reading and London and you should expect to pay £20 
for a taxi from Maidenhead train station. 
 
If you’re coming from Heathrow, please let us know and we can arrange a taxi for you. Taxi fare for fares 
booked through us should be £35. Remember that hopping in a black cab at Heathrow will likely cost 
you close to £100.  
 
Q. When to get there? 
 
The course will start at 10am prompt. Please aim to be there at least 30 min in advance. Moor Hall 
offers accommodation at a reduced rate for attendees wishing to arrive the night before. Please book 
well in advance if you’d like to stay the night and state that you are coming for the Media Cybernetics 
training course to get a reduced rate. 
 
Q. What should I bring? 
 
All the necessary equipment is provided. Food is also included in the price and the restaurant caters for 
a range of dietary preferences. Users are welcome to bring their own images but should bear in mind 
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that the course is based on our own extensive library of images and that questions about your own 
specific images will be answered at the end of the course if time allows. 
 
Q. How long does the course last? 
 
The course usually finishes around 4:30pm. People needing to leave at specific time should let the 
trainer know on arrival. If you plan on bringing images with you, or if you want to stay a little longer at 
the end to practice that is fine and you should make allowance for that in your travelling schedule. 
 
Q. What should I do if I can’t make it? 
 
Let us know as soon as possible. If you need to cancel you should let us know at least 2 weeks in 
advance. Cancellations after this time are liable to still be charged at the full rate. 
My question isn’t answered by this nice FAQ, how can I get in touch?  
 
For questions regarding the course, please contact our main office on + 44 (0) 1628 477025 or send Jo 
Rodgers an email at jrodgers@mediacy.com. 
 
For questions regarding accommodation, please contact Moor Hall directly - 
http://www.moorhallconferences.com/ 
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